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Private Duty Nursing

America's Nursing, Inc. is a premier home health care company which is committed to
providing superior home care services to clients in Northern Virginia. We pride ourselves on
being able to provide exceptional care for seniors and individuals living with chronic and

acute conditions, and to help them maintain their independence and quality of life through
dignified, respectful, culturally sensitive and compassionate care. It is our promise that we
will only render services according to the highest standards of excellence in home health.

Our Services: Private Duty Services:

= Skilled nursing = Personal care

* Physical therapy = Companion care

* Occupational therapy * Errands

* Speech therapy = Alzheimer's care

* Home health aide * Dementia care We assist/speak in
’ Personal‘care ® Medicare Certified Spanishand Farsi
= Companion care

* Wound care ® Medicaid Certified

= Ostomy care = Personal Care

* In-home |V therapy = Respite Care

* Lymphedema therapy = Consumer-Directed

* Chronic disease management

4216 Evergreen Lane
Suites 124 & 134
Annandale, VA 22003
www.Facebook.com/
(703) 998.8900 AmericasNursingInc

www.AmericasNursing.com
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Skilled Services: Non-Skilled Services:

¢ Registered Nurses ¢ Home Health Aides

¢ Physical Therapy ¢ (Certified Nursing

¢ Occupational Therapy Assistants

¢ Speech-Language e Companion Care
Pathologists ¢ Personal Care

¢ Medical Social Services

Geedheart Home

Healthcare Services

Great Service Starts With A Good Heart!

7 03 - 25 6 - 4920 Serving Northern Virginia
Medicare and Medicaid Certified
goodhearthealthcare.com Licensed, Bonded & Insured
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HOME HEALTHCARE

Services:
Skilled Nursing
Physical Therapy
Occupational Therapy

Speech Therapy
Medical Social Worker
Home Health Aide

Medicare Certified - ACHC Accredited

CONTACT US 24/7
703-872-7520

www.cavalierhomehealth.com

I
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WELCOME

On behalf of our Board of Directors, volunteers and staff, welcome to Virginia
Hospital Center. We are a not-for-profit Hospital committed to providing state-
of-the-art medical care with courtesy, respect and compassion. Thank you for
entrusting us with your care.

| am honored to share that Virginia Hospital Center is a proud member of the
Mayo Clinic Care Network—a national network of healthcare organizations
serving patients and families close to home. As a patient in this Hospital,

you have access not only to our advanced medical expertise, but also to the
knowledge and experience of world-renowned Mayo Clinic speciaists. No other
health system in the Washington, DC metropolitan area offers you the benefits of
this unique physician collaboration.

We want you to be comfortable and confident during your Hospital stay. Please
use this Information Guide to learn more about Virginia Hospital Center and the
services we offer. You are the most important member of your healthcare team,
and we urge you to take an active role in your care. Don't hesitate to speak up
and ask your doctors and nurses questions. They are here to help you.

Our goal isto ensure that you are very satisfied with your medical care. If at
any time we do not meet that expectation, please press the red “ Patient Hotling”
button found on the telephone in your room, or dial ext. 6880.

Thank you for choosing Virginia Hospital Center for your healthcare needs.

Warm regards,
James B. Cole

President & CEO
Virginia Hospital Center

www.virginiahospitalcenter.com
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HOSPITAL TELEPHONE DIRECTORY
« |f visitorswant to contact you, they should call 703.717.7 plus your room number.

* When dialing a Hospital extension while inside the Hospital, dial only the last
four digits of the phone number.

* The area code for al numbersis 703.

Department Phone Number
Hospital Operator Dia 0
Admitting 558.6112
Case Management 558.6275
Cashier 558.6138
Chaplain 558.6128
Clinical Nutrition (specific diets for inpatients only) 558.5431
Gift Shop 558.6348
Insurance Verification 558.6227
Lost & Found 558.5212
Medical Records 558.6116
Outpatient Pharmacy 717.7750
Outpatient Clinical Nutrition (consult or diabetes program) 558.6811
Patient Financial Services 558.6534
Patient Information 558.6100
Patient Representative 558.6195
Quiality Improvement Hotline Press “Hotling” button
Room Service Dine Line (to order your food) ext. 3463
2
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HOW TO USE THE TELEPHONE
IN YOUR ROOM

Hospital Operator
Dia 0

Local Calls
Dia 9 plusthe 10-digit telephone number

Long Distance Operator Assisted
Did 9, then 00, plus the 10-digit telephone number

Long-Distance Calling Card, Collect, Third Party
Press button for long-distance carrier of your choice, then press the pound key
(#). Wait afew seconds for further instruction.

Quality Improvement Hotline
Press Hotline button **

Adjust Volume
Press volume button

Stop Incoming Calls
Pressthe DND (Do Not Disturb) button. The button’s light will come on. To clear
it, press the button again, and calls then can be received.

** |f additional volume is needed, contact the Hospital operator at 0 and a staff
member will provide you with a specia high-volume telephone. **

www.virginiahospitalcenter.com

VA5547G04_VirginiaHC_B1_ED.indd 3 7/9/18 1:53 PM



VIRGINIA\,/HOSPITAL

CENTER

TV CHANNEL GUIDE

2 WGN 36 TNT

3 WDCW-50 38 A&E

4 NBC 41 TCM

5 FOX 42 TV Land

7 ABC 43 Nickelodeon
8 NewsChannel - TBD 44 Disney

9 CBS(WUSA) 46 Animal Planet

10 CSN-Comcast Sports Net
11 ESPN

12 ESPN2

13 USA

14 Univision

16 Telemundo

17 WPXW-lon

18 Freeform

20 WDCA-My Network
24 In-House Broadcasts
25 VHC Chapel Broadcast
26 WETA (PBS)

27 C-SPAN

28 Headline News - Comcast
29 CNN

30 MSNBC

31 CNBC

32 Fox News

33 FX

34 Spike TV

35 TBS

39 Bravo

47 TLC (The Learning Channel)
48 Discovery

49 OWN (Oprah)
50 Lifetime

51 Syfy

52 HGTV (Home & Garden)
53 TV One

54 Food Network
56 E!

57 VH1

59 MTV

60 BET

61 Comedy Central
62 MASN Sports
63 Speed Channel
64 Versus

65 Golf Channel
67 Travel Channel
69 Loca

70 Inspirational

72 Wesather Channel
73 Sprout

VA5547G04_VirginiaHC_B1_ED.indd 4
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ABOUT OUR HOSPITAL

Established in 1944, VirginiaHospital Center is a 394-bed, acute care facility,
providing sophisticated medica services to the Washington, DC metropolitan area.
The Hospital offers comprehensive healthcare using life-saving technology. With an
exceptional medica staff of over 1,000 physicians and superior nursing care, Virginia
Hospital Center has Centers of Excellence including Bariatric Surgery, The Reinsch
Pierce Family Center for Breast Health, Cardiology & Cardiovascular Surgery,
Advanced Inpatient Diabetes Program, Emergency Services, Neuroscience/Stroke,
Orthopedics (Tota Joint Replacement Services), Pdliative Care, The Hitt Family
Center for Radiation Oncology, Inpatient Rehabilitation, Urology, Women & Infant
Hedlth, and Wound Healing & Hyperbaric Medicine. Growing service linesinclude
Executive Hedlth and the only Lung Cancer Center in Northern Virginia. Virginia
Hospital Center isateaching Hospital, long associated with Georgetown University’s
School of Medicine.

We are committed to persondlized patient service and excellent medicine. Each of the
Hospita’s units use state-of -the-art equipment to provide quality medical care. The
Hospital isa not-for-profit organization accredited by The Joint Commission (JC) and
licensed by the Commonwesdlth of Virginia Department of Health.

VirginiaHospital Center proudly supports not only the letter, but also the spirit and
intent of all civil rightslegidation. The Hospita will not knowingly discriminatein
carrying out its patient care or human resource missions.

Virginia Hospital Center is a proud member of the Mayo Clinic Care Network
What is Mayo Clinic Care Network?

The Mayo Clinic Care Network is a collaboration between Mayo Clinic and other
healthcare organi zations. Established in 2011, the Mayo Clinic Care Network consists
of healthcare organizations that share agoal of improving the delivery of healthcare

in their communities. Through this network, your healthcare team here at Virginia
Hospital Center has easy accessto Mayo Clinic’'s knowledge and expertise. Network
members have a close working relationship with Mayo Clinic. They can use eectronic
reference and collaboration tools that connect them directly to Mayo Clinic speciaists,
aswell asMayo'slatest research and treatment recommendations.

What does this mean for me as a patient?

Aspart of Mayo Clinic Care Network, your healthcare providers can consult with
specidists at Mayo Clinic through several unique electronic tools. These tools offer a
connection to Mayo Clinic that allows your providersto get input on patient care when
they believe it would be helpful.

www.virginiahospitalcenter.com
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What kind of electronic tools does the network use?
Mayo Clinic Care Network members have several electronic toolsthey can useto
collaborate with Mayo Clinic:

» AskMayoExpert is an online resource developed by Mayo Clinic physiciansto
offer point-of-care information on disease management, care guidelines, treatment
recommendations and reference materials for avariety of medical conditions.

* eConsults alow your healthcare provider to connect directly with aMayo Clinic
speciaist to get input on complex care.

* eTumor Boards allow physicians to present and discuss management of complex
cancer cases with aMayo Clinic multidisciplinary panel.

Are my medical records safe when you use these tool s?

Yes. Patient privacy isapriority, and we have safeguardsin place to protect your
health information. Anything shared with Mayo Clinic related to patient careis sent
through a secure el ectronic connection and remains confidential.

Does Mayo Clinic own members of the Mayo Clinic Care Network?

No. Members of Mayo Clinic Care Network are not part of Mayo Clinic. They
remain independent and locally owned and controlled. The purpose of the network
isto connect members with Mayo Clinic so they can work together to provide the
best possible care when and where patients need it.

W | see a Mayo Clinic doctor?

Mayo Clinic doctors do not schedule appointments with patients through the Mayo
Clinic Care Network. The connection is between Virginia Hospital Center’s
healthcare providers and the specialists at Mayo Clinic. Asthey work together,
you'll benefit from access to the latest medical expertise close to home.

What doesit cost me if my doctor works with Mayo Clinic on my care?
Thereisno cost to you when your healthcare provider uses the Mayo Clinic Care
Network resources.

Can | request an eConsult with Mayo Clinic?

Your healthcare providers use eConsults to get input from Mayo Clinic specidists
when they believe it would be helpful. If you have questions about your care, talk
with your healthcare provider.

Doesthismean I'll never need to go to Mayo Clinic?

You still may need to travel for specialty care that isn’t available in your area. But
by sharing medical expertise through the Mayo Clinic Care Network, the goal is
that you will stay closer to home for your care whenever possible.

VA5547G04_VirginiaHC_B1_ED.indd 6 7/9/18 1:53 PM
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About Mayo Clinic: Continuing a tradition of teamwork

The hallmark of Mayo Clinic is teamwork. Mayo's approach to healthcare has been
rooted in the idea that the best patient care is achieved when experts from a variety
of medical specialties can work together, focused on the patient.

Now, through the Mayo Clinic Care Network, Mayo Clinic is extending that style
of collaborative care to more peoplein more places.

The network allows Mayo Clinic to develop deeper, stronger relationships with like-
minded organizations. It gives healthcare providers at network sites new tools and
resources in specialty areas where Mayo Clinic’s knowledge and expertise may be
helpful, so patients are ensured the finest care while staying close to home.

Virginia Hospital Center services and specialties include:
* Acute Hemodialysis

* Acute Pulmonary Rehabilitation, Pulmonary Specia Procedures and
Respiratory Therapy

* Acute Stroke Unit
* Bariatric Surgery (weight loss surgery)
* Behaviora Health Unit

* The Reinsch Pierce Family Center for Breast Health — National Accreditation
Program for Breast Centers (NAPBC)

* Cardiology and Cardiac, Vascular & Thoracic Surgery supported by the Louise
Sands Olmsted Cardiac Cath Labs, an Electrophysiology Lab, a Cardiovascular
Intensive Care Unit, an Intermediate Cardiac Care Unit, Cardiorespiratory
Outpatient Services, EKG/EEG and Cardiovascular Rehabilitation

* Center for Pelvic Floor Disorders

* Colorectal Surgery (medical and surgical treatment of diseases and disorders
of the colon, rectum and anus)

* Diabetes Care

» Emergency Department (24-hour)

» General Surgery (advanced digestive surgery, hernia surgery, endocrine surgery)
 Health Promation (community health, education and wellness)

* Heartburn Center

 Hernia Program

* Intensive Care Unit

* Laboratory Services

* Neurosurgery

» The Robert E. Lee Inpatient Oncology Unit

www.virginiahospitalcenter.com
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» The Rose Benté L ee Ostapenko Outpatient Oncology Center including The
Hitt Family Center for Radiation Oncology, CyberKnife® the Cancer Resource
Center and Outpatient Infusion

« Orthopedics specializing in Sports Medicine and Total Joint Replacements —
Hip & Knee Center of Excellence

« Qutpatient Clinics

 Qutpatient Nutrition Consultation Services
« Palliative Care Services

* Pastoral Care/Chaplaincy

 Physical Medicine and Rehabilitation Department including Physical Therapy,
Occupationa Therapy, Speech Therapy, and Lymphedema Care for Inpatients
and Outpatients

« Radiology & Diagnostic Imaging including CT, MRI, Ultrasound, X-Ray,
Interventional Radiology, Nuclear Medicine and Digital Mammography

« Recovery & Wellness Unit providing Substance Abuse Treatment for
Adult Petients

* Senior Hedlth & Lifeline
« VirginiaHospital Center Urgent Care
« Urogynecology & Pelvic Surgery

* Urology (urologic oncology, male infertility, minimally invasive surgery and
robot-assisted |aparoscopy)

* Women & Infant Health including a Women’s Imaging Center, Labor & Delivery
Suites, The Marjorie Sands Neonatal Intensive Care Unit, Nursery and Pediatrics

* Wound Healing & Hyperbaric Medicine

YOUR HOSPITAL STAY

Admissions

VirginiaHospital Center provides inpatient and outpatient care and services on a
nondiscriminatory basis. All patients being admitted will receive medical services
without discrimination based on age, religion, national origin, sex, sexual
preference, handicap, diagnosis, ability to pay or source of payment.

Upon arrival at the Hospital, an admitting representative will assist you with the
authorization forms and verification of your insurance coverage, al of whichis
necessary for your Hospital record. Many insurance companies require
pre-admission certification.

VA5547G04_VirginiaHC_B1_ED.indd 8 7/9/18 1:53 PM
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You will be given an ID wristband at time of admittance that must be worn at all
times. The ID band provides positive identification to all those who serve you
and acts as a safeguard for your protection. You then will be taken to your room
or directed to the department that is expecting you. Please note that minors must
be accompanied by a parent or legal guardian.

Financial Forms

The financial formsthat you are asked to fill out are very important; they allow
Virginia Hospital Center to bill your insurance carrier directly. They also show
your agreement to be financially responsible for any treatment or services you
may receive that are not covered by your insurance, to provide for the release of
information to third-party payers and state/federal agencies, as required. Many
insurance companies require you to pay all or aportion of the Hospital bill
including deductibles. Deductibles and co-payments are expected to be paid

at the time of registration. Virginia Hospital Center has patient financial
counselors, who may contact you during your Hospital stay and discuss your
individual financial liability.

The Hospital accepts cash, money orders, checks, credit cards and debit cards
as payment for services rendered. If you are unable to make payment in full, the
Hospital will work with you to arrange a payment schedule.

Financial assistance may be available to patients with little or no income. These
funds are available for Hospital services only. If you feel you may qualify

for this assistance, please contact the Patient Financial Services Department

at 703.558.6534, or visit www.virginiahospital center.com/fap to view aplain
language summary and financial policies.

Authorization/Consent to Treat Form

When you are admitted, you will be asked to sign an authorization form, giving us
permission to perform routine care. If you aretoo ill to sign or the patient isaminor,
we will ask the appropriate guarantor or the individual who holds your power of
attorney to sign. Of course, in an extreme emergency, in order to protect the patient
and to provide the best possible care, we may have to proceed without permission.
We want you to fed confident and very satisfied about the care you receive, so
please fed freeto ask questions. We will be happy to take the time to explain.

www.virginiahospitalcenter.com
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Patient Valuables

All patient valuables should be sent home. The Hospital is not responsible for
any patient valuables unless they have been locked in our Hospital safe upon
admission.

Valuables include clothing, eyeglasses, hearing aids, dentures, jewelry,
electronic devices and cash.

When being discharged, please ask your nurse to have your possessions brought
to you ahead of time. Security will deliver the possessions and request the patient
sign arelease and accept the possessions.

Your Care Team

VirginiaHospital Center has a complete team of physicians, nurses and other
personnel to supervise your Hospital care and prescribe necessary trestments,
medications and services. A nursing team under the leadership of aregistered nurse
will provide much of your care. If you have any questions about your nursing care,
please do not hesitate to ask your nurse. If your nurseis unable to answer your
questions, every unit has a patient care director (head nurse) who manages overdl
care. Please ask your patient care director if you require additional information.

Accommodations

Room assignments are made according to medical requirements and patient
procedures. In all rooms, closets and bedside tables are provided for persona
belongings. Some small items will fit inside your over-the-bed table. If you need
your eyeglasses, dentures or ahearing aid, please keep it in alabeled container.
Dentures always should be placed in a denture cup. Do not leave denturesin tissue,
adrinking cup or on your mesl tray. The Hospital is not responsible for lost items.

You will find switches for lights and cable television located together with the
nurse call system attached to your bed. Your nurse will show you how to use these
switches. In the event that we need to relocate you, every effort will be madeto
ensure that the trangition is as smooth as possible. Your room is equipped with a
direct-dia telephone. For instructions on using the telephone, see “How To Use
The Telephone In Your Room” on page 3. Patients in Intensive Care do not have
personal telephones and normally may not receive cals. However, if callsare
permitted, portable telephones are available for patient use.

Pain Management

Painisacommon feeling, and it is different for each person. It can affect how you
feel physically, mentaly and emotionally. Only you know when you have pain
and what it feelslike. The staff at Virginia Hospital Center is committed to pain
prevention, management and education. Tell your doctor or nurse when you have

10
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pain. Your nurses and doctors also will ask you about your pain not only because
they want you to be comfortable, but also because they want to know if something
iswrong. Hospital staff and physicians are committed to doing everything they can
to assist you with your pain.

Pain that does not go away, even after you take pain medication, may be an
indication that there is a problem. You are the key to getting the best pain relief.
Don't worry about being a bother; the doctors and nurses need to know about your
pain. Ask for pain medication when pain first begins. Do not wait until you cannot
stand it anymore.

You may be asked to rate your pain on ascae of 0to 10 with O being no pain, 5
being moderate pain and 10 being the worst pain imaginable. Reporting your pain
hel ps the doctors and nurses know how well your treatment is working and whether
changes need to be made.

~ N —_— — ~
N —— — N /N
0 1 2 3 4 5 6 7 8 9 10

No pain Worst pain

During your Hospital stay, you may be given new medicines. Hospital staff will
explain the purpose of the new medicine and any possible side effects. If you are
unclear or unsure about the explanation of any medication, ask for clarification.

Service Animals

The American DisabilitiesAct (ADA) requires that all businesses and organizations
serving the public alow people with disabilities to have their service animal with
them on-site. You may be asked if an animal isaservice animal or what tasks the
animal performs for the patient. The Hospital is not required to provide care, food,
service or aspecia placefor aservice animal to relieveitself.

If apatient brings a service animal to the Hospital, the Hospital can request
the following:

» Documentation of the service animal’s current vaccinations
* A list of tasks the service animal performs for the patient
* A contact person who will be available 24 hours aday to carefor the service animal

Animals can be removed from the Hospital if they are out of control and the
owner does not take corrective action, or if the animal poses adirect threat to the
health or safety of others.

11

www.virginiahospitalcenter.com
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COMMITMENT TO SAFETY

Patient Safety
At VirginiaHospital Center, we have severd practices that provide a safe
environment for our patients, which include, but are not limited to:

« |D verification of al patients before each procedure, lab draw or
medication administration

« Handwashing or using hand sanitizer prior to and following all patient contact
« Pre-surgery site marking verification by you and your surgeon

« Time out for all invasive procedures, where the healthcare team pauses to
confirm the right patient, right procedure and right site

« Medication review at admission and discharge so the patient knows which
medications to continue taking at home

Speak Up: Taking an Active Role in Your Own Care

At VirginiaHospital Center, patient safety is our first priority. During your stay, you
will meet many healthcare workersincluding doctors, nurses, case managers and
dietitians. We require that al physicians and employees of the Hospital wear their
ID badges to better help you recognize who istaking care of you.

Because you are the center of the healthcare team, we ask that you teke an active
rolein your care. If you have any concern about a patient safety issue, please let
your caregivers know. There are afew specific things you can do to help us serve
you better.

 Tell your doctors and nurses as much as you can about your medical history. Let
your healthcare team know about any allergies you may have to food
or medicine.

* Tell your doctors and nurses about &l medications you are taking including over-
the-counter medicine, eye drops, herbs and vitamin supplements.

« Beforeyou take atest or receive any medication, make sure your caregiver either
checks your patient D wristband or refersto you by name.

« If you are scheduled for an operation, make sure you know what type of
surgery you are going to have done. Confirm the surgery with the doctor and/or
thoseinvolved in prepping you.

« If you don’t understand why you are taking certain medications, ask a member
of your healthcare team. If you are given a new medication that you were not
informed about, it's okay to ask for information. We are happy to provideiit.

 All caregivers should be washing their hands or using hand sanitizer when they
enter and exit your room to prevent infections. If they do not wash their hands,
please speak up and ask them to wash their hands.

12
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Patient- and Family-Initiated Rapid Response

VirginiaHospital Center encourages patients and their family membersto be
active participantsin the care provided here. A Rapid Response Team is available
to address urgent changes in the patient's medical condition. The Rapid Response
Team isavailable 24 hours a day, seven days aweek by dialing 2222 and notifying
the operator of alife-threatening emergency.

Patient Confidentiality

Information about your medical condition is considered confidential. Friends
and family members may call the Patient Information Desk at 703.558.6100
to obtain your room number and telephone number. Except where specifically
authorized by state law, you have the right to determine the information the
Hospital may release about you.

Infection Prevention

Most infections can be contained or prevented from spreading by using basic
common sense and precautions, the most important of which is washing your
hands. We ask everyone in the Hospital, including our patients and visitors, to
practice good hand hygiene by cleaning their hands with a hand sanitizer or soap
and water. Healthcare workers in our Hospital may wear gloves when caring for
you to prevent body fluids from getting on their hands and to protect you. Staff
also may wear protective eyewear and masks to prevent fluids from splashing
on their faces or protect their faces from a patient who is coughing or sneezing.
In preparation for flu season, Hospital staff receives aflu vaccine. For your
safety, staff who are unable to receive the flu vaccine will wear a mask when
administering your care during flu season. We may ask you to wear amask if
you are coughing or sneezing and have to sit in awaiting room.

We may place you on special precautions to prevent the spread of infection, and
they are:

* Airborne precautions: requiring afitted mask and gloves
* Droplet precautions: requiring amask and gloves
» Contact precautions: requiring agown and gloves

Also we may ask visitors, including friends or family members, to use these specia
precautions to protect everyone from possible infections.

We suggest that you discuss with your healthcare team, doctors and nursesthe
measures taken to prevent infections prior to procedures being performed, such as
handwashing, care of your central line, care of your urinary catheter and care of
your surgical wound.

Remember, cleaning your handsis the best way to prevent the spread of infections.
13

www.virginiahospitalcenter.com
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Falls Prevention Program

We know that some people admitted to the Hospital are susceptible to falls.
Although in the vast majority of instanceslittle or no injury occurs, patient
falls may interrupt anormal recovery. Plan with your nurse to prevent falls.
Remember, your safety is our goal.

* Please let your nurse know about any falls you have had during the past year.

* Let the nurse know if you get up frequently during the day or night.

* Let the nurse know if you experience any difficulty walking.

* Keep al necessary belongings close by your bedside, within your reach
(eyeglasses, call system attached to your bed, water pitcher, toiletries, etc.).

» Sometimes during the night, you may find it easier to use a bedside commode or
urinal rather than walking to the bathroom.

The Hospital environment often alters daily routines, including meal times and
deeping patterns. If you wake at night, take amoment to recall your

surroundings, and do not hesitate to call for help. Please call for assistance until you
and your nurse agree that you can move about on your own.

Patient Inquiries

Steff at the Patient Information desksin Lobby A and Lobby C will release only the
following information to callers:

* Patient’s room number

* Patient’s direct telephone number

If you prefer to have thisinformation withheld, please tell the admitting clerk or
your nurse. (No information is given out on patientsin Psychiatric & Addiction
Services.) We support al federal privacy lawsto maintain your confidentiality.
For your safety, al Hospital staff wear a photo identification badge to help you
recognize us.

Information for Families

When there are large families, we ask that the family designate one member to
act as spokesperson. This person would be responsible for communicating with
and updating the rest of the family and/or friends, and enables the nursing staff
to spend more time caring for the patientsin their unit rather than answering
multiple phone calls.

14
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ENVIRONMENTAL SAFETY

Personal Electric Equipment

Personal equipment that requires the use of an electrical outlet isnot permitted in
the Hospital. Such itemsinclude, but are not limited to: hairdryers, electric

razors, hot plates, radios, curling irons, heating pads, fans or space heaters. Medical
equipment that you need to bring to the Hospital must be checked by the Hospital’s
Biomedica Engineering Department before use.

Personal Belongings
VirginiaHospital Center reservesthe right to search the persona belongings of
patients and visitors, and all patient rooms and areas.

Electronic Devices

Cellphones are alowed in waiting areas and the Food Court. Cellphone usein
patient care areas isrestricted, as cellphones may interfere with the operation of
certain medical equipment inside the Hospital.

Fire Drills

Asrequired by law, fire drills and tests of the dlarm system are conducted on a
regular basis. In the event of afire or drill, stay in your room (visitors should remain
with you) until you are instructed to do otherwise. Fire department responses will
be automatic, and our staff istrained to deal with emergency situations.

Smoking Policy

VirginiaHospital Center is anonsmoking campus. The Hospital is committed to
promoting good heslth. To best protect you from the effects of tobacco smoke,
smoking by patients, visitors, employees, physicians, students and volunteersis
prohibited in any area of the Hospital or on the Hospital grounds, including &l
entrances. Smokers are asked to walk off the Hospital’s property and onto the
sidewalks by the street to smoke.

Housekeeping Services

Our staff is here to ensure the cleanliness of your room and bathroom, and to fulfill
your housekeeping requests. For assistance, please contact ext. 6466 or use the red
hotline button on the phone in your room to report a concern.

PATIENT ADVOCACY

Patient Relations

The Department of Patient Relations is open Monday through Friday from

8:30 am to 5:00 pm. A patient representative (patient advocate) can be reached by
caling ext. 6195 or by emailing patientrel ations@virginiahospital center.com. If
you leave amessage after hours, your request will be promptly answered the next

15
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working day. After hours, an administrative nursing supervisor ison duty to assist
with concerns and issues as they occur and can be reached by calling 703.558.5000.

The department facilitates communication across disciplines and assists with many
services that include, but are not limited to:

 Advance directives
« [nterpretive services
« Assistance with resolving patient and family concerns and complaints

The Quality Improvement Hotlineis a 24-hour servicethat is used to report

patient care concerns, aswell as non-medical problems with food, phone, room
temperature, etc. To access this service, smply press the red hotline button on your
room’s telephone and the operator will assist you.

INTERPRETIVE SERVICES

Virginia Hospital Center is proud to offer avariety of language services to
facilitate high-quality communication. These include services for patients and
companions who are deaf or hard of hearing, blind or vision impaired, or speak
alanguage other than English. To request these services, ask any employee or
call the Hospital operator or patient relations department. Some of the resources
offered include:

Foreign Language Interpretation
* Telephone interpreters

« Video interpreters

« In-house medical interpreters

e On-call medical interpreters

 Written trangl ation as necessary

Services for the Visually Impaired

« Braille telephones

 Audiocassettes of discharge instructions upon regquest
« Soft-touch Braille devices

Services for the Hearing Impaired

* In-house telecommunication services for the deaf (TDD phones)
» On-call Sign Language interpretation

« VirginiaRelay Center for accessto TTY/TDD

« VVolume-controlled telephones

* Video interpreters

* Closed-captioned televisions

16
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CASE MANAGEMENT SERVICES

Discharge Planning

Our case managers are here for discharge planning to help you and your family
with the transition from the Hospital to your home. Discharge planning begins
when you are admitted to the Hospital. Case managers can assist you with
arrangements for home health services, equipment, transportation and aternative
living plans (such as finding a nursing home). Socia workers also can provide
emotional support and community resource information during your Hospital stay.

To contact the Case Management Department, call ext. 6275 between
8:30 am and 5:00 pm, Monday through Friday.

CrisisLink 24-Hr. No. Va. Hotline: 703.527.2811

Mental Health Emergency—Arlington: 703.228.5160
Postpartum Depression Support Group: 703.536.9469
Lifeline Personal Emergency Response System: 703.558.6859

Discharge Information

Your doctor will decide when you are ready for discharge. The Hospitd's
checkout timeis 11:00 am. Please make transportation arrangements to
accommodate the 11:00 am checkout time.

Before you are discharged, your nurse and/or case manager will discuss discharge
information with you, including special instructions for your recovery at home,
Generally, they will ask if you have the help you need at home when you are
discharged from the Hospital. If you need assistance at home, your nurse or case
manager will arrange help for you. You also will be given written instructions upon
discharge on how to care for yoursdlf at home. We want you to be very satisfied
with your stay and rate Virginia Hospital Center asthe best Hospital where you can
receive care. If you are not satisfied with your stay, we encourage you to speak up. It
isour goal to address your issues and resolve them during your hospitalization.

Please check your room carefully for your persona belongings. The Hospital
will not be responsible for items left in patient rooms. We recommend an escort
accompany you to the lobby. If you are going home by car, your driver may
use our pickup lanein front of the lobby. If you need ataxi, adirect telephone
lineto the Red Top Cab Company isavailable just outside the lobby.

After you return home, you may be contacted by aregistered nurse and/or apolling
organization asking you to participate in the Hospital's patient satisfaction survey.
Please take afew minutes and let us know how you rate the services you received
at Virginia Hospital Center so we can continue to enhance and improve the care we
provide our patients.

17
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PATIENT RIGHTS AND RESPONSIBILITIES

What is an Advance Directive?
An advance directiveis a set of directions you give about the healthcare you want
if you lose the ahility to make the decisions for yourself. An advance directive
caninclude all or any of the following:

1. Health Care Power of Attorney (durable healthcare power of attorney)

2. Living Will (decisions about your healthcare and end-of-life care)

3. Advance Mental Health Decisions (decisions that you make with your

doctor about future mental health admissions and treatment)

Virginia Hospital Center offers an advance directive form as a service to our
patients. Ask your nurse for aform, and discuss your wisheswith your family or
loved ones. If you need assistance, call the chaplain or a patient representative.

Advance directives do not apply to non-therapeutic sterilization, abortion,
psychosurgery, nor do they override statutes authorizing emergency custody,
temporary detention, involuntary admission or mandatory outpatient treatments
(Code of Virginia § 54.1-2983.3). It is the responsibility of the attending physician
and anesthesiologist to determine if a patient’s DNR is going to be honored prior
to their surgical procedure and inform the patient and/or healthcare agent or
surrogate decision-maker.

Statement of Patient Rights and Responsibilities

At Virginia Hospital Center, we pledge to treat each patient with dignity, respect
and compassion. We recognize that all patients have fundamental rights. As
early as possible in the care process, we will inform patients of their rights and
are committed to honoring those rights throughout a patient’s stay at Virginia
Hospital Center. Likewise, we have aright to expect reasonable and responsible
behavior from patients, their families, representatives and friends. During your
stay, we encourage you to ask questions, be proactive and take an active part in
your care plan. If you have questions or concerns, please discuss them with your
doctor or any staff member, or contact the Hospital’s Patient Rel ations Department
(703.558.6195) or the administrative nursing supervisor (703.558.5000).

The following summary of rights and responsibilities serves as the foundation for
our partnership with you and your family (and/or representative) as we collaborate
on your healthcare.

18
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©2016 HCR ManorCare

The care you need to get you back to your life.

ManorCare®

Health Services

Arlington

Come tour our facilities! 703.379.7200

550 S Carlin Springs Rd.
Arlington, VA 22204
manorcare.com/Arlington

Alexandria
L e | | 703.765.6107

1510 Collingwood Road
Alexandria, VA 22308
manorcare.com/Alexandria

Fair Oaks
703.352.7172

2475 Lee Hackson Memorial Hwy.
Fairfax, VA 22033
manorcare.com/FairOaks

Your best Wa

ismm‘lgmowsn
N~ Experience Makes a Difference.

I
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CGhhestortrook

R ESIDENCES
Assisted Living Community

Call or visit today and see why our residents love
living at Chesterbrook Residences.

703.531.0781

2030 Westmoreland Street « Falls Church, Virginia

www.chesterbrookres.org

Coordinated Services Management, Inc. - Professional Management of Retirement Communities since 1981
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WITH PRECIOUS CARE AT HOME SERVICES, YOU HAVE AN

EXTENDED FAMILY MEMBER BY YOUR SIDE!

Our Services

* Housekeeping ® Specialized Personal Care
e Companionship Care e Private-Duty Nursing

PRECIOUS CARE
AT HOME SERVICES, INC.

Fairfax Office
4012 Williamsburg Court - Fairfax, VA 22032

703-425-2273

www.preciouscareathomeservice.com

IF YOU SMOKED:

This new lung cancer
screening could save your life.

GUARDIAN ANGEL HOME HEALTH, INC.

Where Caring Comes With Respect!

POST-SURGICAL ASSISTANCE/PROFESSIONAL SERVICES

* IV Therapy + Speech & Language
+ Occupational Therapy Therapy

+ Physical Therapy - Skilled Nursing
PEDIATRIC SERVICES HOME CARE SERVICES
* Private-Duty + Personal Care

- Personal Care + Companion Care
* Respite - Elderly Support
+ 24-Hour Care * Medication Management

Office: 703-519-1255 - 24-Hour Phone: 703-504-8322

Email: gahha2013@gmail.com
GAHHEALTH.COM
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%re‘ntelrj rS| ng ASSISTED LIVING

= Skilled Nursing ® Assisted Living
= Rehab ® Adult Day Care
= [ ong Term Care = Respite Stay

= Memory Care = Memory Care
= Respite Stay = Remodeled Apts
Call for a personal tour — é\

let us show you how we can help. (2}

uuuuuuuuuuuu
OPPORTUNITY

703.273.7705 703.278.1001

www.fairfaxnursingcenter.com www.thegardensatfairoaks.com
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Enjoy the Carefree
Lifestyle You Deserve

“We’ve made a lot
of good friends since

moving to Hermitage”

eet Carol and MJ. Carol and M]J are

great buddies. They are also next-door

neighbors. Carol is 88 years old and M]J
is 79. Carol moved to Hermitage from Arlington
about a year before MJ, who came from Montgomery
County, Maryland. After moving the two friends
discovered a shared love of outdoor walks on the
grounds of the community and around the quiet
neighborhood streets. Carol focuses on her balance
with a functional fitness class four times a week and
M]J enjoys reading in the library. Carol likes the many
interesting people and MJ enjoys the many excursions
and the reading club. It feels like a family here at
Hermitage Northern Virginia.

Call For more information, call 703-797-3814

703-797-3814
to schedule a tour
of our beautifully

appointed m@ 9

vvvvvvvv

apartments

www.hermitagenova.org
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Short-term Rehabilitation at

Vinson Hall Retirement Community

Private short-term rehabilitation suites available with
access to a private dining room and resident lounges.

Trained staff to assist you during the recovery process.
Vinson Hall

% Retirement Community

Yeniry s Independent Living « Assisted Living
Nursing Care + Memory Support
FRIENDSH® Short-term Rehabilitation

Call for more information today!
(703) 538 - 2975

Vinson Hall
Retirement Community
6251 Old Dominion Drive
McLean, VA 22101
703-536-4344
www.vinsonhall.org
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4 out of 5 Star Rating
Given by
HOME HEALTH SERVKES, INC.  centers for Medicar::r:& Izliiedicaid Services

Your premier home health agency servicing the Northern Virginia area

for 20 years. Our company is Medicare and Medicaid certified,
and Joint Commission accredited. We are in network with most private insurances.

FULL SERVICE HOME CARE
CLINICAL SPECIALISTS
* Wound and Ostomy Specialist ¢ |V Therapist
* RN Case Managers/Geriatric * Nurse Practitioner
Disease process teaching and medication management (CHF, DM, COPD, CVA)

THERAPISTS
e PT ¢ OT ¢ ST « MSW
Serving Annandale, Arlington, Ashburn, Burke, Centreville, Chantilly, Falls Church, Great Falls,
Loudoun County, Manassas, McLean, Oakton, Prince William County, Reston, Vienna and Woodbridge
We provide services to patients paying privately or by Long Term Care Insurance
Ask about our dependable Private Services

s~ CAREGIVERS HOME HEALTH SERVICES
e WQ;TM 431 Park Avenue, Ste. 300, Falls Church, VA 22046
2w TR Fax: (703) 532-6718 www.caregivershhs.com
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Pawhatan

Nursing Home
“Where Caring Makes A Difference”

Powhatan Nursing Home combines outstanding amenities and
maintenance-free living. You will love your stay, filled with
never-ending activities for your psychosocial well-being.

We are a private pay facility for room and board, and do
contract work with the hospice services in Northern Virginia.
Therapy services are provided under Medicare B and
secondary insurance.

Services and Amenities:

» Long-term care « Laundry services
« Short-term care « Room maintenance
« Rehabilitation services and repair services
-Physical therapy with on-site
-Occupational therapy maintenance crew
-Speech/language pathology « Support groups
« Social, educational and « Religious services
recreational activities « Resident garden patios
» On-site beautician and barber o Pet therapy
« Private dining room for family
and guests

2100 Powhatan St. 703.538.2400

Falls Church, VA 22043 www.powhatan-nursinghome.com

PURPOSEFUL LIVING

Whether you’re looking for Independent Living, Assisted Living or /nspiritas -
Memory Care, Aarondale is committed to taking senior living to the next level.

Call (703) 813-1800 for more information, and to schedule a personal tour.

Aar¥ndale

INDEPENDENT LIVING, ASSISTED LIVING, AND MEMORY CARE

6929 MATTHEW PLACE - SPRINGFIELD, VA 22151-3606
(703) 813-1800 - RUI.NET/AARONDALE - 3 @AARONDALERETIREMENTCOMMUNITY

A RETIREMENT UNLIMITED, INC. COMMUNITY - FAMILY-OWNED & OPERATED IN VIRGINIA FOR MORE THAN 30 YEARS
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GOODWIN HOUSE

Goodwin House has been enriching the lives of older adults
in Northern Virginia for 50 years. With a holistic focus on
health and wellness, we maximize your independence
and quality of life through every stage of aging whether
that’s at home or in one of our residential communities.

Call 703.824.1000 or visit gopodwinhouse.org today!

Residential Living | Assisted Living | Memory Care
Nursing Care | Small House Health Care Center

Short Term Rehab | Palliative Care and Hospice
Goodwin House at Home

aarp.org/caregiving 1-877-333-5885
Caregiving Resource Center
Care for your loved one. Care for yourself.

Ad AARP

CSU'I‘CI Real Possibilities
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At VITAS, the Focus Is on Life

Hospice care is a package of services that enrich the lives
of those with limited time to live.

 VITAS brings hospice care to patients in their homes.

e VITAS listens. We create a plan of care based
on the wishes and needs of the patient and family.
Cardiac patients, for example, receive emergency
comfort kits and aggressive medication managment.

We work with cardiologists to minimize symptoms.

* Medications, equipment and supplies related to
the hospice diagnosis are covered 100% by
Medicare/Medicaid.

V I T A ¢ With VITAS® Healthcare, you have

Health a team of experts at your side.
ealthcare ¢,y 703.270.4300.
VITAS.com B R

CW places. 7—/54&% spaces.

Specializing in Skilled Nursing and Subacute Rehabilitation

We're Proud to Serve You—
And Not Afraid to Show It!

Annandale, VA Petersburg, VA
Sleepy Hollow Health Petersburg Health
Care Center Care Center
6700 Columbia Pike 287 E. South Boulevard
MEMBERS OF THE 7 '2 '7 4-7 .1 1 9
O 03.256.7000 804.733 0
w Charlottesville, VA Battlefield Park Health
CommuniCare ' Care Cent
FAMILY OF COMPANIES Cedars Health are Lenter
Serving with Pride. Care Center 250 Flank Road

1242 Cedar Court 804.861.2223
SRR, /Y 434.296.5611
communicarehealth.com
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Cell: 202-207-5863
Fax: 703-278-0086

Your
Referrals
Staffed in 24
Services Skilled Needs Hourst
- Skilled Nursing - Speech Therapy + Home Medical Monitoring
« Physical Therapy -« Medical Social « IV Infusions, Catheter & Tube Care
+ Occupational Worker + Ostomy Care & Teaching
Therapy « Home Health Aide - Patient/Family Teaching & Training
Cardiopulmonary Program ° EMEE ?ekj:iz (S')” Copiteteni
« CHF - CAD « HTN -« COPD
+Wound Care
Neurological Program - Medication & Nutrition Management
+ Alzheimer’s « CVA - Seizure Disorder + And Much More—Call for Details

4024 Williamsburg Court, 1st Floor « Fairfax, VA - 888-317-4363

Service Area: Alexandria, Arlington, Fairfax, Falls Church, Manassas, Manassas Park, Sterling

Counties: City of Alexandria, Fairfax, City of Fairfax, Parts of Loudoun, and Prince Williams

RECOVER WITH US

After surgery or hospitalization,
reserve a private room, private
suite or shared suite in our
short-term rehabilitation and
skilled nursing program and
let our professional team of
therapists and nurses help

you thrive.

Call 1-703-879-6181 to schedule
a private consultation.

5100 Fillmore Ave. e Alexandria, VA 22311
AlA 1-703-879-6181
’:\Y\ﬁTHE FOUNTAINS www.watermarkcommunities.com

«. AT WASHINGTON HOUSE A WATERMARK RETIREMENT COMMUNITY

INDEPENDENT LIVING ® ASSISTED LIVING

REHABILITATION e SKILLED NURSING

VA5547G04_Virginia HOS_Ads.indd 15 1/10/19
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Short-Term Stays,
Lifetime Possibilities

Sunrise Rehabilitation and Recovery at
The Jefferson promotes emotional health and For information,

physical well-being when you are recovering call 703-516-9455

from an illness, injury or hospitalization. We'll
get you back to yourself in comfort, and you 24-hour licensed nursing care

might realize that you don't want to leave. e Licensed therapists available
7 days a week
e Designated care managers

* Independent living, assisted
living & memory care

Delicious cuisine

g—'— 703-516-9455 | ThelJeffersonlnVa.com
900 N Taylor Street, Arlington, VA 22203

Thelefferson

Outpatient Pharmacy

Conveniently located on the first floor of

the 1701 building next to the Food Court.
* Prescriptions filled:

* the same day as your Ve
hospital appointment Hours of Operation:
* the same day as your .
doctor’s appointment Monday — Friday
* before you or a loved one 8:00 am - 8:00 pm

is discharged from the
Hospital — please ask a care « Mai dit card ted
team member about our services ajor credit cards accepte

« Blood pressure clinic » Most insurance plans accepted

(Mondays, 9:00 am — 4:00 pm) * Direct insurance billing
* Medication therapy management provided
Services
* Immunizations The Outpatient Pharmacy
* Over-the-counter drugs serves both patients
* Orthopedic supplies and employees.
* Personal care items \ /

1701 N. George Mason Drive, First Floor | Arlington, Virginia 22205

Phone: 703.717.7750 | Fax: 703.717.7749
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The Patient has the right:

Safety

* To receive care in a safe setting

* To be free from mental, physical, sexua and verbal abuse, neglect, exploitation,
harassment or corporal punishment

* To be free from restraint or seclusion, of any form, imposed as a means of
coercion, discipline, convenience or retaliation by staff (Restraint or seclusion
may only be imposed to ensure the immediate physical safety of the patient, a
staff member or others, and must be discontinued at the earliest possible time.)

* To safe implementation of restraint or seclusion by trained staff

* To prompt resolution of grievances

» To access protective and advocacy services

* To be informed of unanticipated outcomes of her or his care

Respect and Dignity

* To every consideration for her or his privacy

* To the confidentiality of her or hisidentifiable health information

* To receive visitors designated by the patient, including, but not limited to, aspouse, a
domestic partner (including same-sex domestic partner), another family member or a
friend (thisincludes the patient’s right to withdraw or deny such consent &t any time)

* To be informed of the Hospita’s practice that allows for the presence of
asupport individual unlessit interferes with the rights of others, or is not
recommended for medical reasons

* To respectful medical and nursing care that recognizes personal dignity,
diversity and religious or other spiritual preference, and that is administered
regardless of ability to pay

Consent

* To give informed consent prior to care and treatment, except for emergencies

* Tosay “yes’ or “no” to experimenta treatments and to be advised when aphysician
iscongidering her or him to be part of amedica research or donor program

* To appoint someone else to make decisionsfor her or himif she or he becomes
unable to do so, and have that person approve or refuse care, treatment or services

Quality Care and Pain Management

* To participate in the development and implementation of her or his plan of care

* To have pain assessed and managed appropriately

* To be told what she or he needs to know about her or his health condition upon
Hospital discharge

* To emergency care and procedures, which are implemented without
unnecessary delay

* To receive care regardless of age, race, color, national origin, culture, ethnicity,

19
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language, socioeconomic status, religion, physical or mental disability, sex,
sexual orientation, gender identity or expression, or manner of payment

* To quality care from competent professionals

* To care provided 24 hours a day, seven days aweek, by credentialed medical
professionals

* To have afamily member, representative of choice and physician to be notified
of her or hisadmission

* To knowledgeably refuse any drugs, treatments or services

» To ask for a change of provider or second opinion

* To request that ethical issues related to her or his care be referred to the
Bioethics Committee for discussion

Information

* To make advance directives (such as living will and durable power of attorney
for healthcare) and have them followed (For more information on the Code
of Virginiaregulations on when advance directives do not apply and Virginia
Hospital Center limitations, please see pages 18 and 19 of this guide)

* To receive information in understandabl e terms concerning diagnosis, treatment
and anticipated outcomes

* To make informed decisions regarding care, including being informed of hedlth
status, being involved in care planning and treatment, and being able to request
or refuse treatment

* To know the names and professiona titles of her or his caregivers

* To know the rules regulating her or his care and conduct

* To access information contained in her or his medical records within a
reasonable time frame

* To know that Virginia Hospital Center is ateaching Hospital and that some
caregivers may bein training

* To ask caregiversif they arein training

* To have her or hiswishes followed concerning organ donation, when she or he
makes such wishes known in accordance with law and regulations

* To have hills explained and receive information about charges that she or he
may be responsible for

* To inquire about financial assistance in paying her or his Hospita bill and help
infiling her or hisinsurance forms

Communication

* To effective communication

* To an interpreter and/or interpretive devices, for patient or patient representative,
when English is not spoken or is not the patient’s preferred language

* To have access to Sign Language and oral interpreters, and assistive
telecommunication devices, if needed

20
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As a patient at Virginia Hospital Center, you have the
responsibility to:

» Cooperate with caregivers and ask questionsif you don't understand

« Inform staff about the medicines you are taking

* Be respectful and considerate of others

» Safeguard your personal items you choose to bring with you

e Maintain your recommended treatment

« Abide by Hospital rules, including no smoking on the Hospital campus
* Provide a copy of your advance directive

* Provide for prompt payment of your hill

Addressing Complaints or Grievances

If you or your representative has a complaint or grievance about any aspect of
your care at VirginiaHospital Center, we urge you to let us know so we can
resolve it promptly. This reporting will in no way negatively impact your care.
We consider your comments opportunities for us to improve care and service.

To address complaints or grievances, you can:
* Speak to your physician, nurse and/or caregiver
» Speak to the manager of the department where your concern(s) arose
* Speak to the administrative nursing supervisor or the administrator on
call (703.558.5000)
* Speak to the Patient Relations Department (703.558.6195) or write to;
Patient Relations Department
1701 N. George Mason Dr.
Arlington, VA 22205
Email: patientrelation irginiahospital center.com
Once acomplaint or grievanceis received and assessed, Patient Relations will
inform the appropriate staff and establish a contact person for the patient, family
or representative. Patient Relations (patient advocate) will respond to you within
seven days.

If your grievance cannot be resolved, or at any time, you have the option to
submit averbal or written complaint to the following:

The Joint Commission

One Renaissance Blvd.

Oakbrook Terrace, IL 60181

Phone: 800.994.6610

Email: patientsaf etyreport(@j ointcommission.or

21
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Virginia Department of Hedlth
Office of Licensure and Certification
9960 Mayland Dr., Suite 401
Henrico, VA 23233

Phone: 800.955.1819

Email: OL C-Complaints@vdh.virginia.gov

Visiting Hours and Your Visitation Rights

VirginiaHospital Center believes that your family and friends play an important
part in your recovery. Family and friends are welcome to visit, with alimit

of two visitors at the same time. Children less than 12 years of age must be
accompanied by an adult. Visitors are asked not to sit or lie on the patient’s bed.
Visitors with a cold, flu or other contagious disease are asked not to visit the
patient. Further restrictions on visitation may occur due to several circumstances
including, but not limited to, infection control issues or other care interventions.
Your safety is of critical importance, and we will inform you of any additional
clinically necessary or reasonable visitation restriction that the Hospital may
need to put in place and the reason for the restriction.

General visiting hours are 11:00 am to 8:00 pm. In addition, several units have
more specific hours and/or rules regarding visitation, including:

Labor and Delivery: Unrestricted hours.

Postpartum Unit: One adult support person is permitted to stay with you after
visiting hours.

Neonatal Intensive Care Unit: Unrestricted hours. Only children 12 years old
and over are permitted. Only three visitors are permitted at the bedside, and one
must be a baby band holder.

Oncology Unit: Unrestricted hours for designated family or friends (support
person(s)). Others from 11:00 am to 8:00 pm.

Behavioral Health Unit: Visitors must have a PIN and may visit only during
thefollowing times: Monday — Friday 12:00 — 1:00 pm and 5:00 — 7:00 pm and
Saturday and Sunday 4:00 — 8:00 pm.

Recovery and Wellness: Visiting hours are daily, between 6:00 to 8:00 pm.
Hemodialysis: Visitors permitted only by special arrangements.

Visitation Rights
You have the right to receive visitors that you designate including, but not limited
to, a spouse, domestic partner, family member or friend.

22
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You have the right to deny consent to visitation to any potential visitor.

You have the right to be informed of and the reason for any visitation restriction that
occurs outside of VirginiaHospital Center’s normal visitation rulesfor your unit.

Virginia Hospital Center will not restrict, limit or otherwise deny visitation
privileges based on race, color, national origin, religion, sex, gender identity,
sexual orientation or disability.

Any of your visitors will enjoy full and equal visitation privileges consistent with
your preferences subject to the Virginia Hospital Center visitation hours and/or
any restrictions that may be in place.

Visitors should check with nursing staff before bringing food or sending flowers
to the patient. Patients may be on specia diets, certain foods may be restricted,
and certain types of fresh produce or vegetation may be harmful to your recovery.
Visitors and families aso are reminded to be respectful of other patients and keep
noise at aminimum.

PAYING YOUR HOSPITAL BILLS

If you were admitted through our Emergency Department, a member of our
Patient Financial Services Department may come to your room to collect
insurance information that was not obtained when you were admitted.

VirginiaHospital Center depends on your payments to maintain its quality
services. When you leave the Hospital, you will be asked to pay the amount of
your bill not covered by insurance. This may include deductibles, co-payments,
guest meal trays, or any other services not covered by your insurance plan.
Financial assistance may be available to patients with little or no income. If you
feel you may qualify for this assistance, please contact the Patient Financial
Services Department at 703.558.6534, or visit www.virginiahospital center.com/fap
to view aplain language summary and financial policies.

The Hospital cashier islocated in Lobby A and is open from 8:00 am to 4:00 pm,
Monday through Friday. A final bill will be sent to you about four days after
discharge and may include any charges that had not been recorded at the time of
your discharge. Checks, some credit cards (Visa, Mastercard, American Express
and Discover) and debit cards are accepted.

Our Business Office will bill your insurance company. The date your claim
was sent will be noted on your final hill. Your Hospital insurance coverageisa
contract between you and your insurance company. We will do everything we
can to expedite your claim. Please remember that any amount not covered by
your insurance is your responsibility.
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In addition to your Hospital bill, you will receive separate billings from your
attending physician, Emergency Department physician, radiologist, pathologist,
anesthesiologist or perinatologist, depending on the nature of your Hospital

stay. These physicians are in private practice and are not employees of the
Hospital; therefore, any questions regarding their bills should be referred to their
respective offices.

NUTRITION AND FOOD SERVICES

Room Service
Welcometo “Just for You” Dining Services. During your stay, we invite you to
use our Room Service program to order you meals.

How the Dine Line Works

When you are taken to your room, your nurse will provide you with amenu as
prescribed by your doctor. You may place your meal orders via phone between
6:30 am and 6:30 pm every day.* Simply dial ext. 3463 (DINE) or pressthe
button with the knife and fork symbols on your phone. An individual will assist
you in selecting proper foods according to your diet so that your meals reflect the
best overall care for your specific needs.

Our goal isto deliver your meal within 45 minutes of the time you place your order.

If you would like to place an order early for your next meal, we will take your

order and the desired time you would like your meal to be delivered. We will

make every effort to deliver your meal at the time you requested. If you are

unable to place your own order, these other options are available:

A family member can call in from an outside line to 703.558.6501.

* A manager or staff member can come by and help you place your order. You can
either request this through your nurse or call ext. 3463 and ask for assistance.

If you do not place an order with our Dine Line, a pre-selected meal will be sent
to your room.

* Thetimesto call to avoid receiving the pre-selected meal are asfollows:

Breakfast: 8:00 am — Delivery expected: 8:45 am
Lunch: 12:00 pm — Delivery expected: 12:45 pm
Dinner: 5:30 pm — Delivery expected: 6:15 pm

If you receive a pre-selected meal and would like to order a different meal, or you
are unsatisfied with the meal you have received, you are welcometo call ext. 3463.
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Nutrition Services Additional Information

Good nutrition isimportant to a gpeedy recovery. Registered dietitians are available
for consultation and ensure your nutritional needs are met. If you have questions or
concerns about your diet, have your nurse contact the dietitian assigned to your floor.

The VirginiaHospital Center Nutrition Consultation Center offers outpatient
counseling for the management of obesity, elevated blood cholesterol, diabetes,
hypertension and other nutrition-related concerns. Call the nutrition consultant at
ext. 6811 for more information.

Hours for Nutrition Services:
DineLine: 6:30 am—6:30 pm

Refreshments/Meals

For our visitor’s convenience, the Hospital’s Food Court offers meals and snacks
and features made-to-order sandwiches, hot and cold beverages and desserts. Grab
ameal to go from our prepackaged section made fresh daily. Itemsinclude sushi,
salads, fruit cups, desserts and sandwiches.

Food Court — Zone B/Floor 1
Monday - Friday
Breakfast: 6:30 am—10:15 am
Lunch: 10:45am— 2:00 pm
Dinner:  4:15pm— 7:00 pm

Saturday — Sunday
Breakfast: 6:30 am —10:15am
Lunch: 10:45am — 2:00 pm
Dinner:  4:15 pm— 6:30 pm

Subway — Located in Food Court — Zone B/Floor 1
Monday - Friday: 10:00 am —12:00 am
Saturday — Sunday: 10:00 am — 12:00 am

Coffee Kiosk — Zone A/Lobby A/Floor G
Monday - Friday: 6:30 am —8:00 pm
Saturday — Sunday: 6:30 am —2:30 pm

THE UTILIZATION REVIEW PROCESS

Federal health insurance plans and most private plans require review of the record of
careyou receive in an acute care Hospita setting to determine if your admission and
continued stay is medically necessary.

Virginia Hospital Center’s utilization review processis designed to minimize the
cost of patient care by monitoring the use of the Hospital and its resources, primarily
so that excess usage (and cost) is prevented.
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Notification to Patients Regarding Data Collection by the

Virginia Health Quality Center

Under federal law, healthcare services that may be paid for under the Medicare
program are subject to review by authorized review organizations. These
organizations must determine if the services are medically necessary, if their
quality meets professionally recognized standards of healthcare, and if they are
appropriately furnished in a Hospital or other healthcare institution.

The Virginia Health Quality Center has been designated as the Peer Review
Organization responsible for the overall review activity of Medicare patients
in this Hospital. For review purposes, certain information about your stay

will be collected and analyzed. Federal law requires that information acquired
for review purposes shall remain confidential, with unauthorized disclosure
punishable by criminal penalties. Under policies of the Virginia Health Quality
Center, medical information identifiable to individual patients may not be
disclosed for reasons other than review purposes.

SPIRITUAL SERVICES

Pastoral Care/Chaplaincy Services

Six chaplains and over 50 volunteers provide 24/7 chaplaincy services to minister
to patients and their families, and/or to help you contact a representative of your
own faith tradition. The chaplains' office may be reached by dialing ext. 6128
during the day and during the week. During evenings and weekends, the nurse can
page a chaplain or aRoman Catholic priest. The Thomas J. Offutt Interfaith Chapel
islocated in Zone A/Lobby A/Floor G. Services are broadcast to the rooms on
Channel 25, and a brochure in the discharge packet can provide days and times for
Roman Cathalic, Protestant and Muslim services. The chapel is available 24 hours
aday for prayer and meditation.

VISITOR INFORMATION & HOSPITAL SERVICES
Parking

The Hospital has several parking garage locations for your convenience. There are
three parking garages available that are identified by ZonesA, B and C.

All parking garages are automated and parking fees are collected 24/7. Pay stations
accepting cash and/or credit cards are numerous and enable you to pay before
returning to your car. Only credit card payments can be made at garage exit gates.

Parking Garage A

* Lobby A —Accepts both cash and credit cards
* P1 —Accepts credit cards only

» P2 —Accepts credit cards only
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» P3 — Accepts both cash and credit cards
* P4 — Accepts credit cards only

Parking Garage B

* G1 —Accepts credit cards only

» G2 —Accepts both cash and credit cards
» G3 —Accepts credit cards only

Parking Garage C

* First Floor Building Entrance — Accepts both cash and credit cards
 Second Floor Building Entrance —Accepts credit cards only

* Third Floor Building Entrance — Accepts credit cards only

* Fourth Floor Building Entrance —Accepts credit cards only

Weekly discounted visitor parking passes are available from the Cashier’s Office
located in Lobby A. The Cashier’s Office is open from 8:00 am to 4:00 pm
(Monday through Friday).

When you arrive at the Hospital, please park your car in the parking garage best
located for your Hospitdl stay or visit. If you will be leaving your car overnight, please
tell the admitting clerk your car’s make, color, license plate number and location.

Patients admitted to the Hospital through the Emergency Department (ED) who
have avehicle parked in the ED’s surface lot should contact afamily member

or friend to have their vehicle removed from that parking lot. Hospital security
officers or parking valets also are available to valet a vehicle to the Hospital’'s
parking garage on the Hospital’s campus. Patients who valet their car will receive
avalet dip and should contact Security upon discharge to collect their vehicle
from the parking garage. VVehicles moved to the parking garage will incur the
daily parking rate until the vehicle is removed.

1625 North George Mason Drive/Medical Offices A — Zone A
Enter off North George Mason Drive and turn right. Follow signs to Parking
Garage A and 1625.

1635 North George Mason Drive/Medical Offices B — Zone B

Enter off North George Mason Drive and turn right into the surface parking
lot in front of building 1635. Parking Garage B (underground) is available if
additional parking is needed.

1701 North George Mason Drive — Zone C
Enter off North George Mason Drive toward The Rose Benté L ee Ostapenko
Outpatient Oncology entrance. Parking Garage C ison your left.
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1715 North George Mason Drive/Medical Offices C — Zone C
Enter off North George Mason Drive toward The Rose Benté Lee Ostapenko
Outpatient Oncology entrance. Parking Garage C is on your |eft.

Special Parking Needs & Handicapped Parking
Availablein all parking garages, beside the Emergency Department and parallel
to North George Mason Drive directly in front of Medical OfficesB.

Radiation Oncology — Zone C

Enter off North George Mason Drive toward The Rose Benté Lee Ostapenko
Outpatient Oncology entrance. Parking Garage C is on your |eft. Enter through
The Rose Benté Lee Ostapenko Outpatient Oncology Center at the ground level.

Stork Parking
Parking is available for expectant mothersin front of Women & Infant Health,
Zone C.

Videotaping and Photography

Patients and/or visitors may not bring or use videotaping or photography
equipment in any unauthorized areas of the Hospital, due to the need to preserve
the privacy and confidentiality of other patients, visitors and staff. Any person
found to be doing so will be immediately asked to stop and del ete any images by
the staff member discovering theincident, or if required, by calling the Security
Department for assistance.

When parents want to take photographs and/or video of their newborn child while
in the Hospital, care should be taken to ensure that such photographs or video
does not inadvertently pick up the images of another patient, avisitor or staff
member who has not consented to being photographed or videotaped.

The Hospital generally will alow parentsto photograph or videotape a ddlivery

on request, but in each case, afind decision will rest with the individua provider
conducting the delivery. If photography and/or video are allowed, the provider must
make clear to the parents that the provider may require that photography and/or
video be stopped at any time, and that instruction must be followed immediately.

Birth Registry

A birth registrar will visit you in your room after the birth of your baby. The
birth registrar will provide you with aworksheet about your baby’s birth so you
may receive a birth certificate. You must complete this worksheet before you
are discharged from the Hospital. You will be able to request a Social Security
Number (SSN) for your baby at the same time. Obtaining a SSN at birth is not
necessary, but the baby will need to have one in order for you to claim the baby

28

VA5547G04_VirginiaHC_B1_ED.indd 28 7/9/18 1:53 PM



VlRGlNI/\\,/H()Sl’IT/\L

CENTER

as adependent on your tax return and/or obtain a passport. To contact the Birth
Registry for your infant’s birth records, please call Hospital ext. 6376.

Your Mail and Flowers
Mail is delivered to nursing units once each day. Flowers are delivered daily as
they arrive.

AnATM islocated just outside the Food Court in Zone B/Floor 1.

Internet Kiosks

Kiosks with complimentary internet access and information about the Hospital
arelocated in Lobby C, in Zone A/Floor 2, just outside the Intensive Care Unit
(ICU) and in Lobby A by the parking garage elevators.

Gift Shops
Gift shops are located in Lobby A and Lobby C. Our Hospital Auxiliary proudly
staffs our gift shops, and al of the proceeds benefit patient care.

Lobby A Gift Shop hours: Monday — Thursday: 10:00 am — 8:00 pm
Friday — Saturday: 10:00 am — 5:30 pm
Sunday: 11:00 am — 3:00 pm

Lobby C Gift Shop hours: Monday — Friday: 11:00 am — 3:00 pm
Closed on holidays and inclement weather.

The Teal Center for Therapeutic Bodywork at Virginia

Hospital Center

The Teal Center for Therapeutic Bodywork at Virginia Hospital Center provides
professional massage therapy services and acupuncture to outpatients, visiting
family members, Hospital staff and members of the community. Their treatment
suite islocated in Lobby C of Women & Infant Health at Virginia Hospital
Center, 1701 North George Mason Dr. Massage therapy services also are
available to Hospital inpatients, with a doctor’s order, on a self-pay basis. Please
call 703.558.5454 for more information. When making an appointment, please
indicate that you would like to be seen at our Virginia Hospital Center location.
Gift certificates are available. For more information, visit www.Teal Center.com.

YOUR MEDICAL RECORDS

You may have access to your medical records after discharge when they are
complete (subject to specific instructions by your attending physician and/or any
legal constraints).
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To obtain medical records, you must sign a Release of Medical Information
form. You will be charged the cost of making copies of your records. It may
take up to 15 business days to process a copy of your medical records. If you
want to review your records, please call the Health Information Management
Department at 703.558.6116 (ext. 6116 whilein the Hospital) to make an
appointment. You may access a Release of Medical Information form on the
Hospital’'s website, www.virginiahospital center.com.

PRIVACY OFFICER

If you have a privacy concern or matter related to your visit at Virginia Hospital
Center, you may contact Terrie McCray, Privacy Officer, at 703.558.6972.

CHARITABLE GIVING TO VIRGINIA
HOSPITAL CENTER

A Tradition of Philanthropy

With over 70 years of service to Northern Virginia and Washington, DC, area
residents, Virginia Hospital Center is built on philanthropy. Our story dates
back to the 1930s, when five women'’s clubs joined together to raise $100 to
start the Arlington Hospital Association. This small community project went on
to become a 100-bed Hospital, which opened in 1944, and has grown over the
decades to be the Virginia Hospital Center of today.

Charitable donations help the Hospital provide world-class patient care, an
exceptional nursing and medical staff, and state-of-the-art facilities.

How will my contribution be used to support Virginia

Hospital Center?

Your gift matters and will be put immediately to use. Here is how we put recent

charitable gifts to work:

« Adding two state-of-the-art operating roomsto The J. Della Ratta Family Center
for Surgery, which means that the most advanced surgical procedures can be
performed at VirginiaHospital Center. These advanced procedures often are less
invasive, have shorter recovery times and result in better outcomes for our patients.

 Upgrading ultrasound equipment in our Perinatology program. With these upgrades,
we can help ensure that expectant mothers with ahigh-risk or complicated
pregnancy can have asafer delivery and better outcomes for both mother and baby.

» Enhancing our sleep disorders unit to better serve patients with arange of sleep
issues that impact their overall health.

* Opening of a new wing of The Marjorie Sands Neonatal Intensive Care Unit
that includes specially designed facilities to care for complicated multiple
baby births and to help new parents transition home with a baby with special
healthcare needs.
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» Upgrading the Calypso System for treating prostate cancer. Described as
GPS for the body, this system allows our radiation oncol ogists to determine
the exact position and movement of the prostate during radiation therapy
treatment, optimizing radiation targeting and minimizing side effects.

* Caring for more than 3 500 low-income children at the Hospital’s Arlington
Pediatric Center who would otherwise lack access to preventive, acute and
behavioral healthcare.

How can I support Virginia Hospital Center?
Visit virginiahospital center.com and click “ Support the Hospital.”

Gifts of Cash

Thisisthe most common and easiest form of giving. Your contribution is tax-
deductible and can be made by check or credit card.

Mail your donation to:

Virginia Hospital Center Foundation
1701 N. George Mason Dr.
Arlington, VA 22205

If you contribute stock or other appreciated securities to the Hospital, you will
be entitled to atax deduction for the full market value of the stock or securities
and do not have to pay capital gainstax. Thistype of gift is particularly
attractive if the stock or securities are not yielding annual income and would be
subject to capital gainstax if sold directly in the market.

Matching Gifts

Did you know that many employers will match your gift to the Hospital ? Just
check with your company’s Human Resources Department to find out if your
gift will go twice asfar.

Legacy Gifts

Depending upon your personal godls, alegacy gift to the Hospital can addressa
number of financial planning matters. Whether you are interested in saving taxes,
preserving your weslth, transferring assets, or creating alifeincome stream, a
planned gift can produce attractive financia benefitsto you and your family.

Workplace Giving
With each paycheck you receive, give back to your community through
Workplace Giving Programs.

Combined Federal Campaign: VirginiaHospital Center is a participating
charity in the Combined Federal Campaign of the National Capital Area.
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Continue our proud tradition of providing high-quality, technologically
advanced and compassionate treatment for all patients, including underserved
Arlington and Northern Virginiaresidents. Federal employees can support the
Hospital by designating Virginia Hospital Center, CFC #53594.

Visit www.virginiahospital center.com and click “ Support the Hospital,” call
703.717.4438 or email foundation@virginiahospital center.com.

MY MEDICATION LIST

Name

Doctor Phone
Pharmacy Phone

List all prescriptions, over-the-counter medicines, vitamins, herbs,
dietary supplements, oxygen, inhalers and homeopathic remedies.

Medication Name/ Dose When Reason
Date Started (mg, drops, etc.) | Taken | for Taking
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A SHINING OPPORTUNITY FOR
PATIENTS AND VISITORS

You can name a “Star!”
Has one of our employees gone above and beyond to make your visit to Virginia
Hospital Center exceptional in some way?

Please pick up the nearest in-house phone and dial 0. Share with the operator
the name of the employee and the department, and describe what this person
did that you consider outstanding. We will present him or her with a special star
lapel pin, and he or she will be eligible to be named a Virginia Hospital Center
“Shining Star.”
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Sudoku

Fill in the blank sguares so that each row, each column and each 3-by-3 block

contain dl of thedigits 1 through 9.

VIRGIN]A\,/HOSPITAL

97| 1]6 5
817193 1]|6
3
6 |3
2|1
8| 4
518
1
7
Answer Key
How did you do? [s|s[e]t[v]e]o]z]:
Check your olc]|v]z]se]slele]t
answers here. 6|r|z]ofc]elv|8]s
L|1e|Ly)s|9|c|6 |V |8
g|6|9)L|ec|vjs|t]|C
v|ic|sye6|b|[8)L]|]€|9
L|Vv]|6)8|S|L}2]|9]|c¢E
c|l9|lLye|6|L)8|S |7V
c|ls|8yv|c|o9fL|L]|6
Source: www.sudoku-puzzles.net
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Getting kidney
disease was never
your choice.

But your dialysis
options are.

If youre dealing with kidney disease, you should
know you have a choice of treatment options.
Fresenius Kidney Care, the leader in dialysis
treatment, is here to help you understand them
with our Treatment Options Program. For a

program near you, call (877) 867-7543.

Offices Located Throughout Maryland,
the District of Columbia, and
Northern Virginia

== FRESENIUS
Y KIDNEY CARE

www.FreseniusKidneyCare.com
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Clients saved 1/3* in care costs with our
individualized care options. Call today to
schedule your FREE option assessment.

2300 N. Pershing Dr., Suite 201
Arlington, VA 22201

703-348-6282

arlington@abc-seniors.com
SeniorPlannedLiving.com
*Savings based using in-home care, telehealth technology, and assisted

living placement for improved safety, continued independence, and
reduced hospital readmission.

Dedicated to exceeding your expectations... always

=0 THIS IS WHAT
249171
(0 LOOKS LIKE.

You might not see or feel its symptoms, but
the results - a heart attack or stroke - are
far from invisible or silent. If you've come off

your treatment plan, get back on it, or

talk with your doctor to create a new
exercise, diet and medication
plan that works better for you.

before it's too late.

7z

American | American
Heart | Stroke
Association | Association
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Ol e Cute (bout @m We Care About Your Health.

Home Health Services in Northern Virginia & the Nearby Areas

Galaxy Home Health Care, LLC, is a patient-focused health
care agency that caters to patients’ special care requests.
But we also have basic care plans that can help first-time
customers easily identify their care needs. These care plans
have been carefully designed to make sure that the most
common and pressing needs of patients and family members
are thoroughly covered.

¥ PediatricCare @ Personal Care ® Physical Therapy

@ Skilled Nursing ®Live-inCare % Medicaid Waivers
¥ GeriatricCare @ Occupational % Medicaid Programs

¥ Respite Care Therapy
www.galaxyhomehealthcare.com
AWAR
[/ N
IMERMAN '(»)‘ ANGELS
Your One-on-One #a. Cancer Support Community

Col/\l/\%lr With

A

like you.
Talk to someone one-on-one
who has been there.

Text SURVIVORSHIP to 51555
to learn more about Imerman Angels.

1-866-IMERMAN (463-7626)

All services are free. Imerman Angels is a federally registered 501(c)(3) nonprofit organization.
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CarePeople Home Health &
Hospice provides home care
services for seniors of all races and
backgrounds. We understand the
importance of delivering culturally
sensitive care and serving the unique
needs of our clients. In addition to
English, our multilingual healthcare
team speaks the following languages:
Korean, Chinese, Vietnamese, Arabic,
Spanish, Cambodian, Laos, and Thai.
We provide one-stop home care
services including skilled nursing,
PCA services, adult day care, and/

or hospice services to our clients
according to clients’ level of care.

Skilled Home Health Care:

« Skilled nursing

» Physical, occupational, & speech
therapy

» Medical social work

* Home health aides

* Respite care

Providing Culturally Sensitive Language-
Specific Home Care Services at Home

VA Medicaid Waiver:

* Personal care aide
* Respite care
* PCA care

Hospice Care:

» Hospice nurse on call 24/7
+ Pain management

+ Counseling/chaplain

» Bereavement coordination
» Hospice aide

Adult Day Care

Services:

» Transportation

« Breakfast & lunch

» Coordination with
outpatient PT

» Group game/bingo

www.carepeople.net
CarePeople Home Health, Inc., is Medicare and Medicaid certified.

Tel: 571-297-4747 » Fax: 877-437-5151

Office: 7620 Little River Turnpike, #500 ¢ Annandale, VA 22003
Adult Day Care: 6860-C Commercial Drive ¢ Springfield, VA 22152
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